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WARRANTY INFORMATION

• In-Sink-Erator® Commercial Products are warranted against defects in material and
workmanship for one year from the date of installation.

• The warranty includes parts and labor, provided the service is performed by an 
In-Sink-Erator® Factory Authorized Service Center.

• This warranty does not apply if a disposer failure is due to: faulty or improper
electrical installation, faulty or improper plumbing installation, product abuse or
misuse, accidental damage, grinding elements jammed by foreign objects, 
clogged drain lines, improperly sized unit (as specified by In-Sink-Erator ®).

• To obtain service, call the nearest In-Sink-Erator® Factory Authorized Service 
Agency. For the location of your nearest Factory Authorized Service Agency, 
call 1-800-845-8345 or visit our website at www.insinkerator.com.

ISO 9001 Certification

In-Sink-Erator® has been an ISO 9001 Certified manufacturing facility since 1996.

ISO stands for International Organization for Standardization, a group which
provides for the development of international standards. The ISO standard
promotes documentation of procedures; consistency of procedures; and control
of all aspects of the manufacturing cycle. There are three levels of ISO certification.
ISO 9001 is the highest and most comprehensive level for companies that design
and manufacture their own products.
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